
Transport & Distribution

Our extensive networks of logistics hubs in strategic locations throughout Peninsular
Malaysia, East Malaysia and Brunei, coupled with cutting edge technology have placed us at
the forefront of the industry. Through deep understanding of our customers’ products and
special handling requirements, we pride ourselves on fast, accurate, timely and damage-free
delivery with the most optimal routing of our transportation fleet. Thus, enabling customers
to streamline their current distribution networks minimize costs of distribution and maximize
profitability. We believe in investing in the future. This means having modern vehicles, so
that our customers can be assured of effective service and delivery. Our system incorporates:

v Maintaining an up-to-date centralized customer/product/price database from which
we can readily create customer-specific packaging and labelling.

v Managing the order process, allocations, and accounts receivable and invoicing.
v Managing the traffic, freight, import and export processes.

Freight Forwarding

Our comprehensive cargo consolidation service entails a pre-arrangement of all the essential
elements needed to expedite a successful shipment. These include transport arrangements,
container bookings, liaison with shipping lines and document preparation. Our experience
and intimate knowledge of local shipping schedules gives us an advantage in ensuring cargo
is boarded on the earliest available vessel, enabling us to reliably meet customers’ schedules
and lead times.

In addition, our dedicated and highly experienced team of customer service personnel
manages every detail of every shipment, every step of the way. From the constant tracking of
cargo position to notification of arrival and clearance, as well as monitoring of Key
Performance Indicators, all the pertinent information is communicated to clients as part of our
total service package.

Should your cargo need to be transported further a field, you can depend on our international
freight forwarding service. We ensure that your freight is delivered safely on time, matching
freight services and rates with your time and cost requirements. We provide complete
domestic and international airfreight services, taking care of all operations details including
booking, documentation, licenses, cargo pick-up and delivery.



Cargo Consolidation

We specialize in less-than-container load (LCL) shipments, full container load (FCL)
shipments and over-dimensional and conventional cargo. Our cargo consolidation services
allow clients to tailor-make solutions to optimize container space and reap the cost effective
benefits arising from economies of scale.

Air Cargo & Container Tracking

We provide personalized tracking reports for each customer upon request.

Warehouse and Inventory Management

Careful planning and management of your inventory is the key to responding to your

customers’ demands precisely and on time. With truly computerized warehouse systems and

experienced crew, forklift, clerical and inventory activities are streamlined to achieve the

highest degree of operational efficiency, cost control and responsiveness. Our planning

expertise allows us to analyse your stock movements and maintain the right quantities to

ensure orders are fulfilled expeditiously.

When it comes to managing your inventory, our computerized system gives you real-time

updates, keeps track of stock levels and generates usage reports. Any information you need

regarding your stock is available at any time. In addition, out strict security measures gives

you the assurance that the integrity of your inventory is not compromised.

Custom Brokerage

The cost of lost time due to cargo being delayed at customs can create a necessary impact on

your business and bottom line. With our online, real-time tracking system, our customer



service personnel can begin customs clearance procedures while your shipment is still in

transit. Armed with comprehensive and up-to-date knowledge of the latest import/export

regulations, our customs brokerage experts ensure that, upon arrival, your cargo is cleared

with minimal disruptions.


